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MHOPAAOK
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1. O0mHe nonoKeHUust

1.1. TlpeameToM peryauMpoBaHMs HacTOALIErO Ilopsinox (nanee - IMopsnok)
ABJIACTCA OpraHu3alus 00ecreyeHUus: CBOEBPEMEHHOTO M IOJHOrO paccMOTpeHus
YCTHBIX M NUCbMEHHBIX 00pallleHnii IpaXKiaH ¢ yBeJIOMICHHEM 3asBUTEIEH O npu-
HATHH 110 HUM PELICHUH M HAlpaB/I€HHs OTBETOB B YCTAHOBJICHHON 3aKOHOaTelb-
cTBoM Poccniickoit denepauuu cpok.

1.2. B coOTBeTCTBUM ¢ HACTOALIUM [Topsiakom B MyHHLMNANBHOM GIOMKET-
HOM 0011€06pa3oBaTEILHOM YUpeKIEeHHH «Cpenuss mkona Ne 14» ropoga Cmo-
neHcka (nanee — Illkona) o6ecneunsaercs PaCCMOTPEHHUE YCTHBIX M MHUCHMEHHBIX
obpaiennii rpaxaan Poccuiickoii Dejiepalini, HHOCTPAHHEBIX IPAXAAH M JIUI Ge3
TP@XKIAHCTBA, 32 HCKIIFOUCHUEM CITy4aeB, YCTAHOBICHHBIX MEXIYHAPOAHBIMH JI0r0-
Bopamu Poccuiickodi ®elepalinn WM 3aKOHOAATENBCTBOM POCCHICKOI ®enepa-
LIMH.

1.3. TTonoxxenue Hacrosero Ilopsinka pacnpoctpansercs Ha Bce YCTHEIE 00-
paileHus, oOpalieHus, MOCTYNUBILME B NMChMEHHOM ¢opme unn B popme anek-
TPOHHOIO NIOKyMCHTa, HHIMBHJYyalbHble M KOJUICKTHBHBIE OGpalIeHHs rpaKaaH
(nanee - oGpaienue).

2. IlepeyeHs HOPMATHBHBIX NPABOBBIX aAKTOB, PeryJIMPyIOLIHX OTHOLIe-
HH3, BOSHHKAIOLIHE B CBSI3H C PACCMOTPeHHeM 06 paleHuii rpaxaan

2.1. Paccmotpenue obpamienuii FpaXIaH B IIKOJIE PEriaMEeHTHPYETCs cie-
AYIOUMMH HOPMAaTHUBHBIMH TPABOBBIMH aKTamu: I paxkaaHckum MpoLecCyanbHbIM
koaexcom Poccuiickoit ®enepanmu ot 14.11.2002 r. No 138-03; denepanbhbix 3a-
koHOM 0T 02.05.2006 r. Ne 59-®3 «O TOpAZKE pacCMOTpeHHs 0OpalleHuit rpaxian



Poccuiickoii ®enepanun»; denepaibHbix 3akoHOM OT 29.12.2012 r. Ne 273-03
«O6 obpaszoBanuu B Poccuiickoit @enepauun».

3. TpeGoBanusi K NOpPAAKY HHPOPMHPOBAHHMS IPaXKIaH
0 paccMOTpeHHH oOpaleHHH

3.1. CBeleHust 0 MeCTe HAXOXJACHHUs IIKOJIbI, MOYTOBOM ajipece Ui Harpas-
JeHus: oOpalleHuii, O CNpaBOYHBIX TeJeOHHBIX HOMEpax M aJApece IJIEKTPOHHOMI
NI0YTHI IS HAaNpaBJIeHUs1 oOpallieHUH pa3MelIeHbl Ha OQHIMATIEHOM CaiTe MIKOJIBI B
cetu UnTepuer: http://school14.edu.yar.ru/

3.2. ITouToBBI# aJIpec MIKOJIBI:

214000, r. CmoneHck, yia. Okrsa6pbckoii PeBontouuu, oM 7 a.

Tenedon(sr) ansi cnipaBok 1m0 oOpaleHUsIM rpaXkaaH, JHYHOMY TIpUEMY, pa-
6ounm Tenedonam coTpyAHHKOB 1KobL: (4812) 38-43-60; (4812) 38-04-10.

Anpec  DNEKTPOHHOW MOYTBI I npueMa oOpalleHWil  rpaaaH:
School_Smolensk 14@mail.ru

3.3. CamocrosTensHas nepeiaya 3asBUTEISIMH MUCBMEHHBIX OOpalleHuH, ¢
JOCTaBKOHW IO MOYTE WM KyphepoM, Hampasisercs no azapecy: 214000, r. Cmo-
neHck, yn. Okrabpbckoit PeBosonyu, Jom 7 a.

['paduk paGoThl: NOHEAEABHUK, BTOPHUK, Cpeaa, YeTsepr, natHuua 09.00 xo
17.00.

3.4. Ha opuunaneHOM caiiTe MIKOJBI, B CPEACTBAX MACCOBOW MH(MOpPMAIINH,
Ha MHQOPMAlMOHHBIX CTEHJaX IIKOJNBI JO/DKHA OBITH pasMelleHa CIeAyIoIas UH-
dbopmarnus:

- MECTO HAXO0XKIEHHUS LIKOJIBI;

- HOMepa Tene(OHOB JUIs CIIPaBOK, aJpeca JIEKTPOHHOM MOYTHI, aapeca odu-
LHAJIbHOT'O CcaiTa IIKOJIbI;

- IOPAAOK 00XKaIOBaHUs pelIeHUi U aeicTBUit (Ge3aeiicTBUSA) NOMIKHOCTHBIX
JIAL IKOJIBI B pAMKaX PaCCMOTPEHHMA H 110 Pe3yIbTaTaM pacCMOTPEHUs 0OpalleHus;

- M3BJICYCHHA U3 HOPMATUBHBIX MPABOBBIX aKTOB, PETJIAMEHTUPYIOIHUX pa6o-
TY ¢ 0OpallleHUsAMH TpaXkliaH.

3.5. Jlna nomydeHuss MHQOPMALMK O MOPSAKE PACCMOTPEHMs OOpalLeHuil
rpaxaane oOpallalTCs: JMYHO B LIKOMY; N0 Tele(OHY; B MUCHEMEHHOM BHJIE T0Y-
TOH B IIKOJIY; 3JIEKTPOHHO#H MOYTOM B LIKOJTY.

4. Cpok pacemoTpeHHst 06palesus

4.1. Cpok perucTpaluy MHCEMEHHBIX OOpAIIEHHH B LIKOJE C MOMEHTA MO-
CTYILICHHs — HE OoJee OAHOTO JHS.

4.2. O6wMi CpPOK paccMOTPEHHs MHCHMEHHBIX OGpAaIIEeHHIA rpakJaH TpUI-
LaTh AHEH CO JHA PErucCTpallMu MHMChMEHHOro obpauienus. IIpu 3TOM B TeueHue
MECALa C MOMEHTa NOCTYIICHUs 00pallleHus €ro aBTopy MUCbMEHHO CO0BMIaeTes O
NPUHATHIX Mepax.

4.3. Ilpy HAMBHIYaNBLHOM YCTHOM MH()OPMHPOBAHHUH rpaxcaan (no renedo-
HY WM JINYHO) COTPYHHK IUKOJIBI, OCYIIECTBISIOIHIA MH(OPMHUpPOBaHHUE, AET OT-



BET CAMOCTOSITENLHO NMpU 00palleHnH rpaxxaaHnHa. Ecim COTpyaHHK, K KOTOPOMY
oOpaTuiics TpaKAaHHH, HE MOXXET OTBETHTh HAa BOIPOC CAMOCTOATENBHO, TO OH
npeiaraeT rpaxKiaHuHy oOpaTUThCs B NMUCbMEHHOH dopme, 1M60 Ha3HAYUTH JIpy-
roe yao06HO€ [Uis rpaX<IaHuHa BpeMs JUIsl OJTyueHHss HHQOpMaLUH.

5. IlepeyeHb JOKYMEHTOB, HEOOXOAHMBIX B COOTBETCTBHH ¢ HOpMaTHUB-
HbIMH NPaBOBbIMH AKTAMH JJIsi PACCMOTPEHHs o0pameHHs rpaxiaH

5.1.0cHOBaHMEM Il pacCMOTpEHHUs OOpalleHus rpaKJaHuHa sABiserca 00-
palleHue rpaXKaaHuHa, HallpaBJICHHOE:

- B MMCBMEHHOM BH/JIE IO MOYTE WK (paKcy B LIKOIY;

- 3JIEKTPOHHOM MOYTOM B IIKOJIY;

JIMYHO B LIKOIY;

- 1o Tesnedony.

5.2. B obpailieHuy B HWIKOJy 3asBUTENb YKa3blBaeT CBOM (PaMUIHIO, UM, OT-
4ecTBO (MOCHEeNHee - NPU HAIMYMK), apeC 3JIEKTPOHHOM IOYTHI, €CJIM OTBET AO0J-
*eH OBITh HanpasjleH B GOopMe 3JIEKTPOHHOI0 JOKYMEHTa, IIOYTOBEIH ajpec, 1o Ko-
TOPOMY JOJDKEH OBITh HallpaBlIEH OTBET, M3JlaraeT CyTh NPEAJIONKEHHS, 3asBICHHSA
WJIM )Kano0bl, CTaBUT JWYHYIO MOANUCH U JaTy.

5.3.06palienue, NOCTYNUBLIEE B IIKONY, MOMAJIEKHUT 0043aTEIBHOMY NIPUEMY.

6. IlepeyeHs oCHOBaHHH AJIsl 0TKa3a B paCCMOTPEeHHH o00paleHus

OcHoBaHuUA 11 OTKa3a B PacCMOTPCHHH OﬁanJ,CHHH MOXET CIIYyXHUTb OTCYT-
CTBHC (lJaMHHPIH rpaxaaHvHa, HallpaBHUBILIETO 06pa1ueﬂue, U ajapeca, 1o KOTopomy
JI0JDKEH OBITH HamnpaBJICH OTBECT.

7. IlpaBa rpaaaH H 00S13aHHOCTH J0JKHOCTHBIX JIHL IIKOJIbI
NpH pacCMOTPeHHH o0paLeHMi

7.1. I'paxx1aH¥H Ha CTaJMd pacCMOTPEHMs ero oOpauleHHs B LIKOJE UMEET
npaBo:

- NIPEACTABJIATh JONOJHUTENBHBIE JOKYMEHTBI M MaTepHalbl M0 paccMaTpu-
BacMOMYy oOpanieHuro Jubo obpaiarses ¢ npocsboit 06 UX HCTpeGOBaHUH, B TOM
YUCIIE B 3JIEKTPOHHOM (opme;

- 3HAKOMHUTBCS C JOKYMEHTaMM M MaTepHallaMH, KacalolMMHCSA pacCMOTpe-
HUS OOpaIleHus, €CIIM 3TO HE 3aTParuMBaeT Npapa, CBOOOIBI H 3aKOHHBIE MHTEPECH]
JApYrUX JIAL ¥ €CIIKM B YKa3aHHBIX JOKYMEHTaX U MaTepuajiax He COolep)Karcs CBeJe-
HHUS, COCTaBJIAIOLME rOCYAApPCTBEHHYIO HJIM MHYIO OXpaHsieMylo (efepalbHEIM 3a-
KOHOM TaiiHy;

- ToJly4aTh NMHCBMEHHBI OTBET IO CYHIECTBY MOCTABJIEHHBIX B OOpAILEHUH
BOIIPOCOB, 332 UCKJIOYEHHEM CIIy4aeB, [IPEAYCMOTPEHHBIX ACHCTBYIOLIMM 3aKOHOAA-
TEJILCTBOM;

- 00paIlaThCes C 3asBIEHUEM O MPEKPAILEHUH PACCMOTPEHHs 00palIeHHs.

7.2. JIOM>KHOCTHBIE JIMIIA LIKOJIBI 00€CIIEYHBAIOT:



- 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHHE oOpalleHuit
rpaxKiaH, B cily4yae HEOOXOJMMOCTH — C y4acTHEM IpaxciaH, HanpaBuBLIMX oGpa-
LEHHUS;

- IPUHATHE MEP, HAMpPABJICHHBIX Ha BOCCTAHOBJICHUE WJIH 3aILUTY HapylICH-
HBIX MpaB, CBOOO M 3aKOHHBIX HHTEPECOB rPaXKIaH.

7.3. KoHQuaeHUHMAIBHBIE CBEACHUSA, CTaBIUHWE H3BECTHBIMHU OJKHOCTHBIM
JIMLIaM LIKOJIBI MPH PaCCMOTPEHUM OOpallleHH rpaXkaaH, He MOTYT OBITh MCIOJIB30-
BaHbl BO BPEJl 3TUM Ipa)KJAaHaMm, B TOM YUCJIE, EC/IM OHU MOTYT IOBJIEYD YIIEMIIEHHE
4YECTH U JOCTOMHCTBA IpakaaH.

7.4. OCHOBHBIMH TPeOOBaHUAMH K Ka4ye€CTBY pPacCMOTPEHHS oOpalleHHii B
00111e06pa30BaTEILHOM YUPEKICHHH ABJIAIOTCS:

- JIOCTOBEPHOCTh IpPENOCTABISAEMON 3asABUTENAM HHPOPMALUK O XOJ€E pac-
CMOTpeHUs 0OpalleHHs;

- YETKOCTh B M3JIO)KEHUU MH(OpMALUH;

- OJIHOTa HHPOPMHUPOBaHHs 3asBUTENEH O XO/I€ PaCCMOTPEHUs 06paIleHHS.

8. MHble TpeGoBaHHs, B TOM YHCJIE YYHTHIBAIOUIHE 0COOEHHOCTH PaboThI
¢ 00paleHUsIMH IPa’KAaH B JIEKTPOHHOM Qopme

8.1. ObecnieyeHne BO3MOXHOCTH INONY4YEHHs 3asABUTEIAMH MHGPOPMALUH O
pabore ¢ obpaleHusaMH Ha OGULMATBEHOM CaliTe IIKOJEI.

8.2.06ecneuenre BO3MOXKHOCTH MOJYYEHHs 3asABHUTENISAMH Ha opHLHATEHOM
caite WKOJIBI GOPM 3asABJICHUN U UHBIX JOKYMEHTOB, HEOOXOAUMBIX I paccMoT-
peHus oOpaleHusl.

9. JIuyHbIi NpHeM rpaxaaH B 0611e06pa3oBaTeIbLHOM yUpPeKIeHHH

9.1. Opranu3auys JMYHOrO NMpUEMA rpaxJjaH

9.1.1. JIu4HbIA NpHeM rpakJaH OCYINECTBISETCS AMPEKTOPOM IIKOJEI U €ro
3aMECTHUTEJIEM (J1ajlee — pyKOBOJCTBO).

9.1.2. I'paduk mnpuema rpaxaaH pyKOBOJCTBOM MLIKOJBI pa3MellaeTcs Ha
OQHULHANEHOM CaliTe IIKO/bI U HA MHYOPMALMOHHOM CTEHJIE LIKOJIEL.

9.1.3. Tlpx TMYHOM TpHEME IPaXAAHUH MPEABABIAET JOKYMEHT, YAOCTOBE-
PAIOUIMH €ro JMYHOCTH (NACNoOpT, BOCHHBIH GUIIET, @ TAK)KE UHBIE JOKYMEHTEHI, YI0-
CTOBEPAIOLIME JTUYHOCTh, B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoii de-
JEpaLyH).

9.1.4. Bo BpeMs JIMYHOTO NpHeMa rpaXkKAaHKH JIENAET YCTHOE 3asiBIEHHE MO0
OCTaBJISET MMCbMEHHOE OOPALLCHUE 110 CYLIECTBY 3aaBAEMBIX UM BOIPOCOB, B TOM
HHC/IC B LEJSX NPUHATHA MEp MO BOCCTAHOBJICHHMIO WM 3alUTE €ro WM 06yyaro-
IUXCs HAPYIIEHHBIX MpaB, CBOOOA M 3aKOHHBIX MHTEPECOB. MaKCHMaIbHO JOMy-
CTUMOC BpEMsl JINUHOTO NpHEMA rpajkJaHNnHa He JOJDKHO NpeBbIats 30 MUHYT.

9.1.5. IlucemenHBIE 0OpalIeHNs IpaXKaaH, NPHHATHIE B XO€ JHYHOIO npue-
Ma, MOAJCKAT PErUCTPALUU U PACCMOTPEHHUIO B COOTBETCTBHHM C HACTOALIMM Ilo-
PAAKOM.



9.1.6. Eciu B Xo1€ JTMYHOrO NMpUEMa BBICHAETCS, YTO pPELUCHUE MOJHUMAe-
MBIX IPaX/IaHUHOM BOIIDOCOB HE BXOJHUT B KOMIIETEHLMIO WIKOMBI, IPaXKAaHUHY
Pa3bACHSAETCS, Ky/la M B KAKOM TMOPsJIKE EMy clielyeT 0OpaTHThC.

9.1.7. Yuer (peructpauus) ycTHbIX 0OpalleHH: IpaXKaaH U COJAEpKaHHE YCT-
HOro o0palleHHsl 3aHOCATCS CEKPETapeM LIKOJIBI B XKyPHAJI, KOTOPHIH J0JXKeH ObITh
MPOHYMEPOBaH, MPOIIHYPOBaH M CKPEILIEH MeYaThIO.

9.1.8. B 0bGsi3aTensHOM NOpsi/IKe JKypHa JMYHBIX 0OpalleHuii rpaXaaH Jo-
KEH BKJIIOYATh CJAEAYIOLUE pa3/ieibl:

- JaTa oOpauieHus;

- ®.1.0. obparuBierocs;

- aJpec PaKTUYECKOTO MPOXKUBAHMUS,;

- TEMaTuKa oOpaleHus;

- ©.1.0. 1 H0/KHOCTB YIOJHOMOYEHHOI'O 33 PACCMOTPEHHE;

- pe3yJbTaT paCCMOTPEHHS.

9.1.9. B ciyuae, eciu ycTHbIE oOpallleHHs rpaXkaaH NPUHUMAIOTCA 110 Tele-
(oHy, 3BOHMBILHIA IPENYNIPEXAAETCA O TOM, YTO B LEJIAX COOIONCHHUS TpeboBaHMiA
DenepanbHOro 3akona ot 27 urons 2006 r. Ne 152-d3 «O MEPCOHANBHBIX JaHHBIX»
cozepxanue 6ece/ibl ¢ HUM OyeT OTPaXKEHO B XKypHAJle B COOTBETCTBHHM C HACTOSN-
muM TlopsiikoM U eMy JaayT yCTHBIE OTBETHI 110 BONMPOCAM, BXOASAIIMM B KOMIIE-
TEHLHUIO LIKOJIBI.

9.2. MakcuMalIbHBIH CPOK OXKMAAHHS B OYEPENH NPH T0Jaye oOpaiieHus u
MpH NOTyYCHHUH pe3yJIbTaTa pacCMOTpeHHs obpaieHus. Cpok 0XHIaHUS 3asBUTEIIS
B OYEPEH MPH JIMYHOM 0OPAILEHHH B LIKOJTY HE JI0JDKEH MpeBbIaTh 20 MUHYT.

9.3. TpeGoBanus K MECTY OXKH/IaHHS U NIPHEMa 3asBHTEEH

9.3.1. Opranuzanus npueMa rpaxiaH OCYIIECTBISETCS B CHELHATBHO OTBe-
ACHHOM MECTE, Y4MTBIBAIOIIMM HEOOX0AUMOCTh 0GeceueH s KOM(pOPTHEIMH YCIIO-
BUAMM 3aBUTENCH U JO/DKHOCTHBIX JIHI, B TOM 4YHcCJie o6ecnedyeHus BO3MOKHOCTH
peajM3aluy NpaB HHBAJIM/IOB.

9.3.2. Bxox u niepeiBusKeHHE 110 NOMELIEHHAM, B KOTOPBIX TIPOBOJAMTCS JINY-
HbIH IPUEM, HE JIOJDKEH CO3/1aBaTh 3aTPYAHEHUH IS JIUL] C OrpaHHYEHHBIMH ¢usu-
4YECKMMH BO3MOXXHOCTSMH.

9.3.3. Mecto nony4yenns MHGOpPMaLHMK O pacCMOTPEHHH obpatenuit o6opy-
AyeTcss HHQOPMALMOHHEIMH CTEHAAMH.

9.3.4. Undopmauus o npueMe rpaxaaH pasMelnaercs Ha HHGOPMALIHOHHBIX
CTeHJAax 0011e00pa3oBaTEbHOrO YYpEX/ICHHS, a TAKXKe Ha OdHULIMANBEHOM caifTe
ILIKOJIBI.

10. PaGora ¢ nucbMeHHbIMH 06paLIeHHSIMH IPaXKaaH
B 001€00pa30BaTeIbHOM y4pexKIeHHH

10.1. TIpuém nuceMeHHBIX 0Opalenuii rpaxnan

10.1.1. TlocTynaromue B WIKOJY NHCHMEHHEBIE obpaiuenus (GanaepoaH, mo-
CBUIKH) NIPMHUMAIOTCS YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a pErucTpanuio
oOpaieHuii rpaxan.



10.1.2. B uensx obecneyeHusi 6€30MacHOCTA MpH paboTe ¢ NMUCBMEHHBIMU
oOpallleHHsIMH OHM MOJUIeXaT 0043aTeIbHOMY BCKPBITHIO W IpEABapPUTENLHOMY
npocMoTpy. B cilydyae BBIABICHHA OMACHBIX HJIM IMOJO3PHUTENBHBIX BJIOXKEHHH B
KOHBepTe (6aHaepoIy, NocklIKe) paboTa ¢ MMCBMEHHBIM 0OpallEHUEM ITPHOCTaHAB-
JMBAETCs 10 BBISICHEHUA OOCTOATENBCTB M MPUHATHSA COOTBETCTBYIOLLENO PELUCHHS
YIOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PErUCTpaLUIO OOpalleH i rpax/iaH.

10.1.3. IIpu npueMe NUCbMEHHBIX OOpalLeHUM:

- IPOBEPAETCS NPABHIIBHOCTD aJjpeca KOPPECIOHICHIIUH;

- COPTHPYIOTCS TEJErpaMMBl;

- BCKPBIBAIOTCS KOHBEPTHI, IPOBEPAETCS HAJIMYKUE B HUX JOKYMEHTOB (pa3o-
pBaHHBIE JOKYMEHTEI MOJKJIEUBAIOTCSA);

- IO BBIABJICHHBIM HAapyLICHHAM M HEJOCTaTKaM COCTaBJIIOTCA aKThl Ha
NIICBMA, K KOTOPEIM NPHJIAraloTCs BJIOXKEHHBIE B KOHBEPTHI JACHEXHBIE 3HAKH, 1IEH-
Hble OyMary " T.Il.; Ha MUCHMa, IIPH BCKPBITUM KOTOPBIX HE 0OHapyXUiIock o6pa-
IICHUA; B KOHBEPTaX KOTOPBIX OOHapYXui1ach HEAOCTa4a JOKYMEHTOB, YIIOMHHAE-
MBIX aBTOPOM HJIM BJIO)KEHHOH B KOHBEPT ONUCHIO IOKYMEHTOB.

AKT COCTaBJISIETCS B IBYX SK3EMILISApAX M MOJMMUCHIBACTCS YIIOJHOMOYEHHBIM
JIMLIOM, OTBETCTBEHHBIM 33 PErMCTpaLHIo oOpameHuii rpaxaad. [Ipu 3ToM oauH 3k-
3eMIUISP aKTa MOCKUIAETCs OTIPABUTENIO, BTOPOi NPUOOIIAETCS K MOJYyYEHHEBIM JI0-
KyMEHTaM M II€pe/laeTCsi BMECTE C HUMH Ha paCCMOTPEHHE.

10.2. PerucTpauus mucbMeHHBIX oOpallieHn# rpaxaaH

10.2.1. Peructpauus obpallieHuii rpaxiaH, NOCTYNHMBIUMX B LIKOJY, NPOM3-
BOJMTCSA YNOJTHOMOYCHHBIM JIMLIOM, OTBETCTBEHHEIM 33 PETHCTPALHIO OOpalleHHi
rpakiiad, B COOTBETCTBYIOLIEH 0a3e JaHHBIX B TEYEHHE OJHOIO JHS C AaThl UX IO-
CTYIUIEHUS.

10.2.2. Ha xax10M NMCbMEHHOM 0OpallleHHH MPOCTaBIsSeTCs 1aTa PerucTpa-
LMY ¥ PETUCTPALIMOHHBIA HOMEP.

10.2.3. YOJIHOMOYEHHOE JIMII0, OTBETCTBEHHOE 33 PErHCTPALIMIO 06palieHuUiA
rpakJiaH, MpU PErucTpalud NPOBEPSIOT YCTAHOBJICHHBIE PEKBU3UTHI IUCHMA, HAJTH-
YH€ yKa3aHHBIX aBTOPOM BJIOXXCHWH W npuioxeHui. IIpu Heobxomumoctn mnpose-
psieT NOCTyNUBLIME OOpallleH!s] Ha TOBTOPHOCTE.

10.2.4. TIoBTOpHBIMU CYMTAIOTCS OOpalLIeH s, TOCTYNHUBIUKE B WIKOJIY OT OJ-
HOTO M TOrO € JIMLa M0 OAHOMY H TOMY )€ BOIIPOCY: €C/IU 3asABHTENb HE yJOBJIE-
TBOPEH J@HHBIM €MY OTBETOM I10 IEPBOHAYAIBHOMY 3asiBJIEHHIO.

He cunraroTcs noBTOpHEIMH: 06pallieHHs OHOTO M TOrO XK€ JIMNA, HO 10 pa3-
HBIM BOIIpOCaM; oOpalieHusi, B KOTOPEIX COAEPXKATCs HOBBIE BONMPOCH MJIH JOMOJI-
HUTEJIBHBIE CBEICHUS.

10.2.5. Tlpomenmue peructpaunio obpamieHus rpaxkaad B 3aBUCHUMOCTH OT
COZepiKaHHs BONPOCA B TOT XK€ JICHb HANPABIIAIOTCA /I PACCMOTPEHHS AUPEKTOPY
ILKOJIBI.

10.3. PaccMoTpeHne MHCbMEHHBIX 00palleH il rpaXaaH

10.3.1. Tlo nuceMeHHOMy OGpalleHHIO W OGpaLIeHHIO, MOCTYMHMBLIEMY 10
JJICKTPOHHOH MOYTE U NPUHATOMY K PACCMOTPEHHIO, JOJDKHO OBITh MPHHATO OZHO
U3 CIICAYIOLUINX PELICHUH O:

- IPUHATHH K PaCCMOTPEHHIO;



- mepeiadye Ha paCCMOTPEHUE 3aMECTUTEISIM JUPEKTOPa LIKOJIBI;
- NIpHOGIIEHUH K paHee MOCTYNUBLIEMY O0palliEHHIO;
- COOOLICHUU TpaXKAaHUHY O HEBO3MOXHOCTH PacCMOTpEHHs ero obpaiie-

HUS;

- COOOIEHUH IPAXAAHUHY O MPEKPAILEHHUH NEPENHUCKH;

- cnucaHuu «B geno».

10.4. TloaroroBka OTBETOB Ha MMCbMEHHBIE 00pallleHUs TpaXkaaH

10.4.1. IIpoekT oTBeTa rpakaaHuHY, MOJArOTOBJIEHHBIH JIMIOM, OTBETCTBEH-
HBEIM 33 MCIIOJIHEHHE NOpYyYeHMs (YKa3aHHOrO B MOPYYEHHH AMPEKTOpA), COIJIaco-
BBIBAETCS C 3aMECTUTEJIEM JMPEKTOPA LIKOJIBI.

10.4.2. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBLEKTHBHOE
paccMoTpeHune oOpalleHuii B paBHOH CTENEHH HECYT BCE yKa3aHHBIE B PE30JIIOLUH
HCIOJTHUTEH.

10.4.3. OOGpailieHus, NMOCTYNUBIIHE C MOMETKOH O CPOYHOCTH JOCTaBKH:
«Bpy4uTs HEMeUIEHHO» MM «CpPOYHO», pAaCCMaTPHBAIOTCH HE3aMEIIUTENBHO.

10.4.4. OOpawmenne cYMTAaETCA paspelICHHBIM, €CIH PAaCCMOTPEHEI BCE I10-
CTaBJICHHbIC B HEM BOIIPOCHI NIPHHATE HEOOXOAUMEIE MEPHI M JIaH IIMCHMEHHBIH OT-
BET.

10.4.5. B ciydae, eciiu JaHHBIX, YKa3aHHBIX B 0OpAll€HHH, HEAOCTATOYHO JUIs
NPUHATHA OKOHYATEJIBHOIO PELICHMs, 3allpallliBalOTCs HEOOXOOUMBIE MaTepHallbl
JUIA 3aKJIIOYEHHS U OOOCHOBaHHOTO NPUHATHS PELICHUS.

10.4.6. Pe3ysbrarhl paccMOTpeHHs 06palieHHst COOBLIAIOTCS €70 aBTOpY.

10.4.7. OtBer no/mKeH GBITH KOHKPETHBIM, SICHBIM 110 COJAEPXKAaHHIO, 060CHO-
BaHHBIM M OXBaThIBaTh BCE BOIPOCHI, IIOCTABJIEHHEIE B 00pallleHHH.

10.4.8. Eciu nipock6a, u3ioxeHHas B 06GpalleHHH, He MOXeT GBITh paspelie-
Ha TOJIOXKMTENBHO, TO YKa3bIBACTCs, 0 KAKAM NMPUYMHAM OHA HE MOXET OBITh y/I0-
BJIETBOPEHA.

10.4.9. HcnonuuTens U JMLO, NOANHUCABLIEE OTBET, HECYT OTBETCTBEHHOCTD
3a MOJIHOTY, COAEPXKAHUE, ICHOCTh U YETKOCTh M3JI0XKEHHUS CYTH OTBETA, JOCTOBEP-
HOCTB CCBIJIKM Ha HOPMATUBHBIE aKTEI.

10.4.10. BHocuTh Kakue-TuGO M3MEHEHHs B COJEpXKaHHe OTBeTa Ge3 paspe-
IICHUA JODKHOCTHOTO JIMIIA, ONMCABLIEr0 €ro, 3aMpenaeTcs.

10.4.11. OrBetsl Ha O6pallieHUs rpaXkiaH NOANUCHIBAET AUPEKTOP MKOJIBL.

10.4.12. TIpu paccMOTpeHHH 06palleHus HE JOMYCKAEeTCA pasriallleHHe CBe-
JNEHHH, colepxaliuxcsa B OOpalleHUH, a TaKXe CBEACHHUI, KacalolHUXCid 4acTHOU
XKM3HH rpakJaHuHa, 6€3 ero corjacus.

10.4.13. He sBisieTcs pasriaiieHHeM CBENCHHMH, colepaluxcs B obpaie-
HHUH, HaNpaBC€HHE MHCBMEHHOro OOpallleHHs B TOCYAapCTBEHHEBIH OpraH, opra
MECTHOIO CaMOYINpPAaBJICHHUA WM JOJDKHOCTHOMY JIMIy, B KOMIIETEHLMIO KOTOPBIX
BXOJIMT PEIICHHE MTOCTABIEHHBIX B 0OpalllEHHH BOIIPOCOB.

10.4.14. OdopmiteHHBIE HaEKaMEM 06GPA30M OTBETHI OTIPABIIAIOTCS aIpe-
caTaM IOYTOBEIM OTIIPaBJICHHEM.

10.4.15. OtBer Ha oGpalueHnue, NOCTYNHUBIIEE B LIKOMY B (OPME DIIEKTPOHHO-
ro IOKyMCHTa, HaNpaBjIAeTCs YIOJHOMOYEHHBIM JIMLOM B (OpME 3JI€KTPOHHOTO



JOKYMEHTa MO0 aJpecy 3JEKTPOHHOM IOYTHl, YKa3aHHOMY B OOpalleHHH, WIH B
MHUCbMEHHOI (OpME IO MOYTOBOMY aJpecy, yKa3aHHOMY B 0OpalleHUN.

11. Pe3yJbTaThl paccMOTpeHHs 00palueHHuii rpaxiaH

11.1. KoHeYHBIMH pe3y/ibTaTaMH MPEAOCTABICHUS pACCMOTPEHUS oOpaleHus
SABJIAIOTCS:

- OTBET Ha BCE NOCTaBJIEHHBIE B 0OpalleHuu (yCTHOM, B TUCbMEHHOH (Gopme
WK B (pOpME 3JIEKTPOHHOIO JJOKYMEHTa) BONPOCHI;

- OTKa3 B pacCMOTPEHUHU OOpalleHus (YCTHOro, B MMCbMEHHOM (opMe wiu B
¢dopMe 3JIEKTPOHHOIO IOKYMEHTA) ¢ U3/I0)KEHUEM MPUYHH OTKa3a.

11.2. Tlpouenypa paccMOTpEHHA OOpallleHHs 3aBepLIAaeTCs MyTeM Hampasiie-
HHsl OTBETa MJIM OTKa3a M0 CyIIEeCTBY OOpallleHUs 3asBUTENS U MOTYyYEHUS Ipaxaa-
HHHOM pe3yibTaTa pacCMOTpeHHs oOpallleHHs B NMUChMEHHON WM YCTHOM (opme
HJIH B POpME 3JIEKTPOHHOTO JOKYMEHTA.

12. Ananu3 oGpameHui, NOCTYNHBIIMX B IIKOJIY

12.1. B uensx moaroTOBKM M NPOBEAECHHUS MEPONPUATHI M0 YCTPAHEHHIO
NPUYKH, MOPOXKAAIOUMIMX OOOCHOBAHHBIE >XaJNOOBl TIpaXkKaaH, YMOJHOMOYEHHOE
JOJDKHOCTHOE JIMLIO ILKOJIBI OCYIUECTBIIAIOT Y4€T M aHaiu3 oOpalieHuil rpaxaas,
MOCTYMUBUIUX B LIKOJY.

12.2. 3amecTuTenu AMpEKTOpa IIKOJIbI 06ECNEUNBAIOT YYET M aHAIM3 BOMpO-
COB MO KypHPYEMBIM HANpaBICHUAM, COAEPKALIMXCA B OOpallleHHsX Ipa<iaH, B
TOM YHCJIC aHAJIU3 CIAEAYIOLIUX JaHHBIX:

- KOJTM4ECTBO M XapaKTep pacCMOTPEHHBIX OOpalleHMii rpaXK/IaH;

- KOJMYECTBO M XapaKTep pElICHHUM, NMPHUHATHIX M0 OOpallleHHsAM rpaxjaH B
npeaenax ux MoJHOMOYMIA;

- KOJIMYECTBO M XapakTep CyAeOHBIX CIIOPOB C rpaKJaHaMM, a TAKXKe CBele-
HUS O MPUHATEIX 10 HUM CYJeOHBIX PELICHHUSX.

12.3. 3amecTuTeM AUPEKTOPA LIKOJBI OPTaHU3YIOT YYET M aHAIM3 BONPOCOB
H NOJIrOTaBJIMBAIOT NPEVIOKEHHUS, HANPaBJIEHHBIC HA YCTPAaHEHHE HEOCTATKOB.

13. Opranusauus KoOHTpo.s 3a HenoiHeHuem Iopsiaka

13.1. KoHTpons 3a HCnoNHEHHEM 0Gpallie il IPaXkaH BKIIOYAET:

= IOCTaHOBKY NMOPYYCHHH M0 HCTIOJHEHHIO 0OpaILEH I Ha KOHTPOJIb;

- cbop 1 06paboTKy HH(OPMALHHK 0 X04e pacCMOTpeHHs 0OpalleHHi;

- MOArOTOBKY OINEPATHBHBIX 3alPOCOB MCIIOJHHUTEISAM O XOJAE U COCTOSHHH
HCIIOJIHEHHA MTOPYYEHHH MO o6GpalieHusIM;

- MOATOTOBKY M 00OOIICHHE NaHHBIX O CONEPXKAHMH M CPOKAX MCIOIHEHHS
MOpYy4€HHUH 10 oOpaleHUAM IpaXc/iaH;

- CHATHE 00paLleHUH C KOHTPOJIS.

13.2. laToii CHATHS C KOHTPOJIA ABIAETCH [aTa OTIPABICHUA OKOHYATENBHO-
ro OTBETA 3asiBUTEIIIO ¥ B KOHTPOJIMPYIOLIMIA OpraH.



13.3. Obpaiienus, Ha KOTOPhIE JAIOTCs IPOMEXYTOYHBIE OTBETHI, ¢ KOHTPOJIA
HE CHUMAIOTCH.

13.4. YIOTHOMO4YEHHOE JIMLO, OTBETCTBEHHOE 3a PErHCTpaLMIO OOpalleHuM
rpaxxiaH, ONEpaTMBHO MpeACTaBiafeT HMHPopMauHio 00 oOpallieHHAX, CPOK pac-
CMOTpEHHS KOTOPhIX HCTEKAET B GivkaiiMe CeMb JHEN AUPEKTOPY IIKOJIBI.

13.5. JIuyHass OTBETCTBEHHOCTh 3a MCIIOJHEHHE OOpalleHHH B yCTaHOBJICH-
HBIE 3aKOHOJATENbCTBOM Poccuiickoii denepanuu cpoku Bo3jaraercsi Ha 3aMecTH-
TeNeil IMPEeKTOpa IIKOJIBI 110 HATIPaBICHUSAM.

13.6. Hapymenus yctanosiaeHHoro Ilopsiaka paccMoTpeHus: oGpalieHuii, He-
NPaBOMEPHBIN OTKA3 B MX NPHEME, 3aTATMBaHUE CPOKOB PaCCMOTPEHHS 00palLIeHHiA,
UX HEOOBEKTHBHOE Pa3OMpaTeNbCTBO, NPUHATHE HEOOOCHOBAHHBIX, HAPYILAIOIIMX
3aKOHOAATENbCTBO Poccuiickoit Denepanyy pellieHui, NpeaoCcTaBlIeHUe HENOCTO-
BEpHOi MH(OpMaNuH, pasriallleHHe CBEACHUH O YaCTHOM JKM3HH IPaKJAaHUHA BJie-
KYT B OTHOLUEHMHM BHHOBHBIX JO/PKHOCTHBIX JIMI] IIKOJBI OTBETCTBEHHOCTH B COOT-
BETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu.

13.7. I'paxxnane, ux oOBEAMHEHUS U OpraHM3alMM, OOpaTUBILHECH B yCTa-
HOBJICHHOM 3aKOHOJATEJIbCTBOM IMOpSAAKE B IIKOJNY, MMEIOT MpaBO Ha JOObIE
NPEeyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOJAATENBCTBOM (OPMEI KOHTPOJA 3a Jes-
TEJIbHOCTBIO LIKOJIBI 110 paboTe ¢ 06pallleHUsAMH rpaXKIaH.



